Order Hangtégs Online @ INVISTA

How to order INVISTA Hangtags online?

This step-by-step guide is to assist first time user for ordering INVISTA hangtags online.

Information needed before your start:

- an internet connection

- details of your company

- details of hangtag delivery address (if this is different from your address)

- the brand and type of hangtag you are requesting and it's reference code

- garment information: garment type, name of buyer or garment brand

- fabric details: fabric qualification code or fabric style number, composition, weight &
measurement

- details of the fabric supplier

After submitting the online request, please send the required supporting documents and fabric
sample as soon as possible to the designated INVISTA office or lab. Without the fabric sample
and supporting documents we cannot process your request.
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1. Go to INVISTA online hangtags ordering website

http://hangtags.invista.com

2. Select the language of website (user interface)

Select language to begin your order

§

l l English H ltaliana ” Francais ” Espafial ” Deutsch ”fl:f’-l—*? l
]
: { e H Tirkee H Pycokmii ” Portugués ” =M ]
1 X r}, Order Status Tracking
| !

3. Answer where the garments will retail

We need to know where you ship the garments because different hangtags are for different
regions. This is important for you to get the right hangtag suitable for the right consumer

market place. If you are not sure, please ask your garment buyer who places the garment
orders with you.

Order Hangtags step 1/5

]
Select location where your garments will retail: 1]

[Please Select

Asia

Australia/Mew Zealand

Europe - hangtags from Asia
Europe - hangtags from Europe
Mexico

Morth Arnerica

Morth America - hangtags from Asia
South America

4. “Select Brand” - Select the INVISTA brand of hangtag you require

Note : Adidas hangtags can only be ordered by Adidas authorized partners
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http://hangtags.invista.com/

Please Select a brand:

OTactel COR

5. “Tags” - Select the hangtag (or sticker) you require

If you are not sure with the hangtag ref code, please ask your garment buyer who places the
garment orders with you.

1. Select Brand 3. Shipping Information ) 4 Fabric & Garment ) 5.Review & Submit

Hangtag Ref. Code Description Cluantity

H-57802-A LYCRA[R) Xtra Life (Asia) i ﬁ

H-75540-A T-400 @* LYCRA[R) HAS IT(TM) T-400({TM) hangtagy Asia a ﬁ
HAS IT.

H-82447-A i LYCRA[R) HAS IT{TM) swirmwear Tag Asia 0 ﬁ
HAS IT

Remarks:

The “Vv” button means that the hangtag is available in stock; the “>” button means the
hangtag is not in stock and it is not recommended to order it.

0 | 0 X

OR
5.1 View the hangtag/sticker image

- Clicking on the hangtag reference code or the image to view the complete panels of the
hangtag.
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1. Select Brand ) 2.Tags ) 3. Shipping Information ) 4 Fabric & Garment ) 5.Review & Submit

Hangtag Ref. Code Image Description Cluantity

H-57802-A LYCRA(R) Xtra Life (Asia) 0 ﬁ

click to view the hangtag/sticker image

H-75540-A T-400 LYCRA[R) HAS IT(TM) T-400(TM) hangtag Asia ] ﬂ

HAS IT.

5.2 Enter the quantity of hangtags/stickers.

1. Select Brand ) 2.Tags ) 3. Shipping Information ) 4.Fabric & Garment ) 5.Review & Submit

Hangtag Ref. Code Image Description Ciuantity

H-57802-4 LYCRA(R) Xtra Life (Asia) 100 ﬂ

H-75540-4 T-400 @* LYCRA(R) HAS IT(TM) T-400(TM) hangtag Asia ] _\A

HAS IT.

5.3 Scroll down to bottom of page.

- click on “Subtotal” to get the total quantity of hangtags/stickers ordered.
- click “Next” to continue.

Mend
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6. “Shipping Information” - enter your company and delivery information.

4 Fabric & Garment ) 5. Review & Submit

6.1 Enter your company address and contact details as an applicant.

Tips to complete the information:

)

Telephone Number: only allow “numeric value”, or “-%; it does not accept other

characters or symbols or space.

Email address: this is the email address where you will receive subsequent email

notification on order status and hangtag delivery information from INVISTA.

Fields marked as * are mandatory and you cannot proceed to the next step if they are

not completed.

Courier / Carrier Account:

- For oversea delivery, the freight will be at the hangtag requester’'s own cost.

- by providing the courier / carrier account, you agree to undertake the freight /
delivery cost charging to your company account.

- countries in Asia where INVISTA Asia can arrange free local deliveries are: China,
Hong Kong, India, Bangladesh, Sri Lanka, Indonesia, Japan, Korea, Malaysia,
Australia, New Zealand, Pakistan, Philippines, Singapore, Taiwan, Thailand,
Vietnam.

- For orders received in Europe Union and delivery in Europe Union, INVISTA will
arrange free deliveries in normal delivery service (5-7 days). For any express
delivery or delivery outside EU, please provide courier / carrier account for the
freight and delivery charges.

- For orders received in NA region, all delivery charges will be charged to your
courier/carrier account.

- For orders received in LA region, all delivery charges will be charge to your
courier/carrier account.

Company Name®

| First Marme*

Last Name®

Telephone® | |

123-456-7590

Fax | |

Email*

Canfirm Email

Priority Courier Mame | Please Select v

Courierf Carrier Account | |
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6.2 Press SAVE and cookies will be installed in your computer to save the company details
for one year for your future orders. If you do not want to save the details on your
computer, please DO NOT “save”.

Click here to save your company information for your next order, then go to the next step. This will write the above information to a cookie which will be expire after 365 days,

6.3 Please indicate the consignee, its delivery address, and contact details who will receive
the hangtags/stickers. Please note that INVISTA will only deliver the hangtags/stickers to
companies who are users of the tags/stickers (e.g. garment manufacturer, buying office,
brand/retailer). After completion, click “Next” at bottom of page to continue.

Compary Name* | First Mame | |
Street Address® Last Mame | |
Telephone | |
o | 123-456-7890
Zip" | | Fax | |
State | | Ernail | |
Country™ | Please Select |
Company Type® |F'Iease Select v |

Note: The “address information” above is used for “delivery” purpose only. The order
status will be communicated to the applicant by email.
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7. “Fabric & Garment” - Input information for fabric supplier, fabric, and garment buyer.

Tips to complete the information:
i) Fields marked as * are mandatory and you cannot proceed to the next step if they are not

completed.

i) “Fabric Consumption” = fabric yardage needed per piece of garment; or) for
socks/sweater: weight per garment/article
iii) The fabric composition should be equivalent to 100% (in case of bonded fabric with

leather, 200%)

iv) Garment Distribution Country = where garments or finished products will be sold at
retailer or in the consumer marketplace

v) Brand name (EN) = retailer/brand name in English

vi) Brand name (CH)= retailer/brand name in Chinese (for China domestic brands only)

7.1 Enter “Garment buyer information”.

Garment Buyer Company |Testing Buyer Company

‘ Garment Manufacturer ‘Testing Company for Asia ‘

Country |China - HK/Macau v Telephane ‘
Telephone | ‘ Ermail ‘ ‘
Email | ‘ Garment Type” ‘Swimwear v|
Brand MName® | 500d Brand | Garment Gender ‘ Please Selact 3 |
Local Language Brand Mame™ TFiT e |
7.2 Click “Next” to continue.
FPrevious ] ’ et ]
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7.3 Enter “Fabric Supplier Information”, “Fabric / Yarn information” and “Fabric composition”.

Note: Yarn supplier information is only applicable for socks or sweater as the finished
products.

- In case your garment is made of more than one fabric with LYCRA® fiber, the system
allows you to enter up to 5 fabric samples information per tag order.

2 v

[Fabric 1

‘Supplier of Fabric or Yarn® HTest 123 | ‘Fabric or Yarn Style Mo* " 123 |
‘Fabric Width |125 [em v ”Quantity Purchased® 150 [m v
‘Fabric Weight ‘ 250 |gfm2 ~ ‘Fabric Consurmption | 1 mipc Fabric |+
% LYCRA® spandex Content” HZO | % Other Fiber Content | Please Select |+ ||80 |

% Other Fiber Content | Please Select | ” | % Other Fiker Content | Please Select | " |
|Fabric Type | Warp Knit v |Bunded Fabric? | O

[Fabric 2

‘Supplier of Fahric or Yarn HTest 123 | ‘Fahric or Yarn Style Mo "456 |
‘Fabric Wiclth ‘ 125 [em v ‘Quantity Purchased | 50 m v
‘Fabric Weight |250 [g/m2 v ”Fabric Consurmption K [m/pc Fabric v |
% LYCRA® spandex Content HQS | 9% Cither Fiber Content | Please Select |+ "?? |

% Other Fiber Content | Please Select |~ H | % Other Fiker Content | Please Select |~ " |
‘Fabric Type®l “ Warp kKnit v | ‘Bunded Fabric? ‘ |

7.4 Click “Next” to continue.

[ Frevious ][Next]
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8. “Review and Submit” - You can now review, confirm and submit your order.

8.1 If you need to change the quantities or the hangtag ref code, press “Edit Tags” to go back to
“Tags”; or you can click on any of the navigation to edit changes on your company
information, shipping information, fabric supplier/fabric and garment buyer information.

1. Select Brand ) ) . Shipping Information ) 4 Fabric & Garment ) 5.Review & Submit

1 SelectBrand ) 2Tags P 3 Shipping Information D 4 Fabric & Gament D 5 Review & Submit

H-89623-NA @\ LYCRAR) HAS IT(TM) Black and White tag (NA) 200

8.2 If you need to add any special comments, please enter them in the box below.

Comments

8.3 We would like to keep you informed of INVISTA news from time to time. Please tick the box
below if you wish to subscribe the periodic email news from INVISTA free of charge.

[ 1 wish to subscribe to INVISTA's direct marketing free of charge.
YWe will not let 3rd parties use your persanal details. see our privacy palicy.

8.4 To confirm understanding of “Trademark Rules” and the legal acknowledgement for
INVISTA hangtags.

- Our trademarks are very important asset of INVITA, please read the trademark rules and
the legal acknowledgement below before submitting your order.
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INVISTA Trademark Rules
RULES FOR USE OF INVISTA TRADEMARKS

1. BE DISTINCTIVE. Make the trademark distinctive from the surrounding text each and every time. Use ALL CAPS or Initial Caps. Optional
distinctive type styles are bold, italicize or color for the entire trademark. However, the generic should not be made distinctive; for example
keep the generic in lower case such as LYCRAS fiber.

2. SHOW REGISTRATION STATUS. If the trademark is registered, show the proper registration status each and every time the trademark
appears by using the symbaol &.

3. A TRADEMARK 1S AN ADJECTIVE. Trademarks are adjectives and must modify the correct generic term for the product, eg., correct use:
clothing with LYCRAS fiber. Trademarks are not nouns, verbs or adverbs, and should never be used in that manner, eg., incorrect use:
LYCRAS clothing.

4, 0O HOT CHANGE THE TRADEMARK. The Trademark must be used only in the exact form in which it is registered. Therefore, do not use a
trademark in the possessive form or hyphenate, separate or split a trademark even if at the end of a line of text - and do not make a
trademark plural,

By clicking below | confirm that the fabric in use complies to the LYCRA® standards and trademark rules shown helow.
{Clicking on the butten will pop up a new window)
[ Quality Standards ] [ Trademark Rules ]

REQUESTOR ACKNOWLEDGEMENT FOR INVISTA HANGTAGS g
""" RA® premium stretch fibers and fabrics

TACTEL® irresistible-touch fabrics

CORDURA® durable fabrics

COOLMAX® performance fabrics

THERMOLITE® performance fabrics and insulation

SUPPLEX® fabrics

hangtags. a.com/standardsmain. n or from local

based on representations by REQUESTOR'’s trusted suppliers.

OR shall not reproduce the hangtags or stickers nor make any other promotional use of the |

2. REQUES

8.5 Confirm acceptance of the terms on “Trademark Rules” and legal “Acknowledgement for
INVISTA Hangtags”.

i) Click “ agree to the terms and submit my order”.
- agree to the terms and submit the order.
ii) If you do not agree to the terms, you can click “I do not agree” and the order will not be
submitted and will be cancelled immediately.
i) “Previous Step” for going back to previous entries for editing or review your order before
submission.

[ | Do Mot Agree ][ | agree to the terms and submit my crder ]
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9. Thank You page — acceptance of your order.

- Once your order is submitted, you will come to the “Thank You” page to confirm your order
is taken and being processed on our systems.

- You will receive an email with an order id for future tracking of your order status in
approximate 10 minutes.

/7‘

Order Hangtags from IN

@ INVISTA

\

Thank you, your hangtag request has been logged successfully and the summary of this erder will be forwarded to you via email.

Please click here to return to the Hanagtag Ordering homepag

You'll receive an acknowledgement via Email issued by system automatically, with the unique order Reference Number enclosed.
Please use the Reference Number if you need to contact INVISTA hangtag team to enquire the progress of the order.
After you receive the acknowledgement, please double check the information thereof and send us the following:

- Fabric sample

- INVISTA Fiber or Yarn purchasing invoice
- Fabric or yarn purchasing invoice

- Garment buyer order (for export order only}

- Fabric suppliers should click here to submit your fabric for testing. (for all INVISTA branded fabrics except LYCRA®)

orgoto

w.hangtags.invista.com/fabric/

Download pdffile for hanatag guidelines.

INVISTA Mailing Information:

Asia (Except China and Hong Kong)

INVISTA (Singapore) Pte. Ltd.

39 Tuas Crescent

SINGAPORE 638726

Attn. INVISTA Singapore Brand Certification Service Center

Fax: 65-68604717

Guangzhou Office

Sandy Huang

INVISTA Fibers Co., Ltd. Guangzhou Branch
15286, Internaticnal Bank Tower

191 Dongfeng Xi Lu

Guangzhou, China

510180

02006 INVISTA. All rights rese

Shanghai Office

LYCRA® husiness - Maggie Guo

Other INVISTA brands (except LYCRA®) - Kerry Liu
INVISTA Sales & Service (Shanghai) Co., Ltd

17F, 300 Huai Hai Rd.(M)

Shanghai, China

200021

Tel: .

Hong Kong Office

Ben Wong

INVISTA (Heng Keng) Ltd.

27IF., Tower 6, The Gateway, 8 Canten Road
Tsimshatsui, Kowloon

China - Hong Kong

LYCRAD, COOLMAXD, CORDURAD, SUPPLEXT, TACTELD, THERMOLITEG and thair associated logos are registerad trademarks of INVISTA.
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Sample of email confirmation received upon order submission:

Subject: Your Confil ion letter for INVISTA Hang Tag Order (Ref-267481-210408 )

Dear: First Name Last Name

\We appreciate your support to INVISTA! This is an acknowledgement of receiving the online hangtag order submitted on
hitp:#www hanatags.invista.com. Please print a copy of this e-mail and send this print copy with fabric sample and relevant
support documents to INVISTA (Note * below).

Asia (except requests from China and Hong Kong): please send to INVISTA Singapore Brand Certification Services Center
China / Hong Kong: please send to local INVISTA offices

1. Order Information:
Ref N0.267481-210408

Applicant information:

/Applicant Company §Companv N

Name:
Contact: First Name Last Name
Tel: (022) 366-6060
Fax: (022) 366-6069
Street Address
Address: City. State Zip
Switzerland
Email: (david.ingram@invista.com

Consignee (Garment |
Manufacturers or Brand):
Contact:

Tel:

Fax:

Address:

| [Email:

Fabric Information:

Fabric Supplier:

Fabric Style No:

Fabric Purchased

Quantity:

Fabric Width: cm

Fabric Weight: g/m:
Fabric C i a/pc

Hangtag Information:

Garment Brand (CH):
Garment Brand (EN): 1

Garment Type: Bras
| |Hangtag Summary: H-89623-NA , LYCRA(R) HAS IT(TM) Black and White tag (NA) : 200 Pcs; |
2. Note*

2.1 Fabric Sample: 1.5 meter full width finished fabric swatch (2 meters for COOLMAX: Extreme and THERMOLITE: Pro)
2.2 Relevant copies as support documents:

LYCRAs spandex purchasing invoice

Fabric or yarn purchase invoice

Garment buyer contract or order (for export region only)

Fabric Certification Form, required for other INVISTA brands’ hangtag other than LYCRAe (If fabric to be submitted had
been certificated by INVISTA already whilst valid for 6 months, please neglect this requirement).

3. Please use the captioned Reference No. when you need to contact INVISTA hangtag team to enquire the progress of the
order. Once the order is approved. you will be notified with the dispatch details. INVISTA preserve the right to justify the
hangtag quantity which may be different from your requested quantity according to fabric information.

4. Addresses for Fabric samples and relevant documents:

Shanghai Office
INVISTA Sales & Service (Shanghai) Co., Ltd
17F, 300 Huai Hai Rd.(M)

Asia (Except China and Hong Kong] Shanghai, China

INVISTA (Singapore) Pte. Ltd. 200021

39 Tuas Crescent Fax: (86-21) 63353896
SINGAPORE 638726 LYCRA® business - Maggie Guo
Altn. INVISTA Singapore Brand Service Center Email: Maggie.Guo@invista.com

Fax: 65-68604717 Tel. (86-21) 63876666 - ext 2233
Other INVISTA brands (except LYCRA®) - Kerry Liu

Email: Kerrv Liu@invista.com
Tel: (86-21) 63876666 - ext 2225

H Kong Office
Guangzhou Office B::?N‘onzg
INVISTA Fibers Co., Ltd. Guangzhou Branch INVISTA (Hong Kong) Ltd.
1526, International Bank Tower 27/F., Tower 6, The Gateway, 9 Canton Road
191 Donafeng Xi Lu Tsimshatsui, Kowloon
Guangzhou, China China - Hong Kong
5.10180 ) Tel: 852-27341004
Attn. Sandy Huang Fax: 852-27341733
Email: Sandv W.Huang@invista.com Email: ben.wong@invista.com

Tel: (86-20) 81351486 - ext 68
Fax: (86-20) 81351490

PLEASE PRINT OUT THIS LETTER AND THANK YOU for using INVISTA hangtag online ordering service.

Order LYCRAe, Tactels, Corduras, Coolmax= and Supplexs Hangtags online at www.hangtags INVISTA.com
LYCRA:, COOLMAXs, CORDURA#, SUPPLEXe, TACTEL:, THERMOLITE: are registered trademarks.
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10. Fabric sample submission and Fabric/Yarn invoice copies.

- You will receive via email an order confirmation with a unique order ref id.

- Please print a copy of this email, send it together with 1.5 meter full width finished fabric
sample and a copy of fabric/yarn purchase invoices to your nearest INVISTA office

according to the address list provided in the email.

(Please send 2 meters for COOLMAX® Extreme fabric and THERMOLITE® Pro fabric

samples; or 1 piece of sweater sample or 2 pairs of socks sample)

- We will not process your order until we receive the fabric samples and full supporting

documents.

(Note: Fabric samples with same fabric style number from same fabric supplier will
sometimes be waived in case a recent test has been conducted at the INVISTA laboratory

testing in the last 6 months.)

2. Note*
2.1 Fabric Samplé. 1.5 meter full wioth finished fabric swatch (2 meters for COOLMAXs Extreme and THERMOLITE: Pro)
2.2 Relevant copies 3s suppodt documents:

LYCRA» spandex purchasing invoice
Fabric or yarn purchase invoice
Garment buyer contract or order (for export region only)

Fabric Certficabon Form, required for other INVISTA brands’ hangtag other than LYCRAs (If fabric to be submitted
had been certificated by INVISTA already whilst valid for 6 months, please neglect this requirement)

3. Please use the captioned Reference No. when you need to contact INVISTA hangtag team to enquire the progress of the
order. Once the order Is approved, you will be notified with the dispatch details. INVISTA preserve the right o justdy the
hangtag quantity which may be different from your requested quantity according to fabric information

4. Addresses for Fabric samples and relevant documents:

Shanghai Office
INVISTA Sales & Service (Shanghai) Co., Ltd
17F, 300 Huai Hai Rd.(M)

Asia (Except China and Hong Kong) Shanghal, China

INVISTA (Singapore) Pte. Ltd 200021

39 Tuas Crescent Fax (86-21) 63353896

SINGAPORE 638726 LYCRA® business - Maggle Guo

Aftn. INVISTA Singapore Brand Servica Center Email: Magagie Guo@invista com

Fax 65-68604717 Tel. (86-21) 63876666 - ext 2233
Other INVISTA brands (except LYCRA®) - Ketry Liu
Email i

Tel (86-21) 63876666 - ext 2225

Hong Kong Office
Guangzhou Office Ben Wong
INVISTA Fibers Co., Ltd. Guangzhou Branch INVISTA (Hong Kong) Lid
1526, International Bank Tower 27F . Tower 6, The Gateway, 9 Canton Road
191 Dongfeng Xi Lu Tsimshatsul, Kowloon
Guangzhou, China China - Hong Kong
510180 Tel: 85227341004
Altn. Sandy Huang Fax 852-27341733
Email: Sandv W Huano@invista com Email: ben wong@inyista com

Tel (86-20) 81351486 - ext 68
Fax: (86-20) 81351490

PLEASE PRINT OUT THIS LETTER AND THANK YOU for using INVISTA hangtag online ordering service.

Order LYCRAs, Tactel, Cordura+, Coolmax- and Supplex+ Hangtags online at
LYCRAs», COOLMAXs, CORDURAs, SUPPLEX+, TACTEL+, THERMOLITE- are registered trademarks.
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11. Check your order status.

- Please have your hangtag ref id ready, which is a combination of two groups of 6-digit
numbers (Xxxxxx-xxxxxx) shown on the order confirmation email from INVISTA.
- you need an internet connection and connect to: http://www.hangtags.invista.com.

11.1 Click on the link for “Click here for order status tracking”.

) »
Order Hangtags from INVISTA Grline @ I NVISTA
A

Getthe Latest News on your Hangtag Order

If you need to know the latest status, please fill in your Tracking Mumber bhelow and click Submit

Reference Mumber format 123456-123456

Submit

Flease note for privacy reasons we can only send the current Status to the email of the original requestar.

Click here for arder status tracking

€ 2008 INVISTA, All rights reserved LY CRA&E, COOLMAXE, CORDURAE, SUPPLEXE, TACTELE, THERMOLITEE and their associated loges are registered trademark of INVISTA
for premium stretch fibers and fabrics.

11.2 Enter the hangtag order ref id and your email address.

Note: the email address must be identical to the one used in your submitted order; we will
not send order status to a different email address. Please wait at least 30 minutes before
tracking otherwise you might get an error message.

\

) m
Order Hangtags from INVISTA@nline @ I NVISTA
A

The Tracking Number you entered is not Valid

Please Click here to reenter vour Tracking Number.

€ 2008 INVISTA, All rights reserved LY CRAE, COOLMAXE, CORDURAE, SUPPLEXE, TACTELE, THERMOLITE® and their associated loges are registered trademark of INWVISTA
for premium stretch fibers and fabrics.

11.3 You will receive an email reply 1-2 working days on order status
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Appendix - Common Problems and Tips

» Fields marked as * are mandatory and you cannot proceed to the next step if they are not
completed.

» Telephone Number: only allow “numeric value”, or “-“; does not accept other characters or
symbols or space.

» Cannot see the error message, if you have a pop blocker installed, please allow pop-ups on
your browser from this website http://hangtags.invista.com.

» Browser problems, the site has been built and tested on Internet Explorer 6.0 and upwards, it
is unfortunately not designed for the Firefox browser.

» If you do not get the confirmation email, please add the domain INVISTA.com to the Safe
sender list in Outlook and double check in your JUNK mail folder.

» If you have problems, please first check with your IT support that your internet connection is
working properly and your email system is working properly.

» If you are still having problems submitting your hangtag request, you can contact our IT
specialist by email David.Ingram@invista.com for specific technical issues (he will need your
operating system, browser version and details of the problem), he cannot however accept
your hangtag or sticker orders.
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