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How to order INVISTA Hangtags online? 
 
This step-by-step guide is to assist first time user for ordering INVISTA hangtags online. 
 
Information needed before your start: 
- an internet connection  
- details of your company 
- details of hangtag delivery address (if this is different from your address) 
- the brand and type of hangtag you are requesting and it’s reference code 
- garment information: garment type, name of buyer or garment brand 
- fabric details: fabric qualification code or fabric style number, composition, weight & 

measurement 
- details of the fabric supplier  
 
After submitting the online request, please send the required supporting documents and fabric 
sample as soon as possible to the designated INVISTA office or lab.  Without the fabric sample 
and supporting documents we cannot process your request. 
 
Index 
 
1.  Go to INVISTA online hangtags ordering website  
 
2.  Choose the language of website (user interface) 
 
3.  Answer where the garments will retail 
 
4.  “Select Brand” - Select the INVISTA brand of hangtag that you require  
 
5.  “Tags” - Select the hangtag (or sticker) that you require  
 
6.  “Shipping Information” - enter your company and delivery information  
 
7.  “Garment & Fabric” - Input information of garment buyer, fabric supplier, and fabric  
 
8.  “Review and Submit” - You can now review, submit and confirm your order  
 
9.  Thank You page – acceptance of your order 
 
10.  Fabric sample submission and Fabric/Yarn invoice copies  
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11.  Check your order status 
 
 
Appendix - Common Problems and Tips 
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1.  Go to INVISTA online hangtags ordering website  
 

http://hangtags.invista.com 
 
2.  Select the language of website (user interface) 
 

 
 
 
 
3.  Answer where the garments will retail 
 

We need to know where you ship the garments because different hangtags are for different 
regions.  This is important for you to get the right hangtag suitable for the right consumer 
market place.  If you are not sure, please ask your garment buyer who places the garment 
orders with you.   

 

 
 
 
   
4.  “Select Brand” - Select the INVISTA brand of hangtag you require 
 

Note : Adidas hangtags can only be ordered by Adidas authorized partners 
 

http://hangtags.invista.com/
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5.  “Tags” - Select the hangtag (or sticker) you require 
 

If you are not sure with the hangtag ref code, please ask your garment buyer who places the 
garment orders with you.    

 

 
 

Remarks:   

The “ˇ” button means that the hangtag is available in stock; the “╳” button means the 

hangtag is not in stock and it is not recommended to order it. 
  

 OR   
 
5.1   View the hangtag/sticker image 
 

-  Clicking on the hangtag reference code or the image to view the complete panels of the 
hangtag. 
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5.2   Enter the quantity of hangtags/stickers. 
 

 
 
 
5.3   Scroll down to bottom of page. 
 

- click on “Subtotal” to get the total quantity of hangtags/stickers ordered. 
- click “Next” to continue. 
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6.  “Shipping Information” - enter your company and delivery information. 
 

 
 
 
6.1  Enter your company address and contact details as an applicant. 
 

Tips to complete the information: 
i) Telephone Number:  only allow “numeric value”, or “-“; it does not accept other 

characters or symbols or space. 
ii) Email address:  this is the email address where you will receive subsequent email 

notification on order status and hangtag delivery information from INVISTA. 
iii) Fields marked as * are mandatory and you cannot proceed to the next step if they are 

not completed. 
iv) Courier / Carrier Account:   

- For oversea delivery, the freight will be at the hangtag requester’s own cost.   
- by providing the courier / carrier account, you agree to undertake the freight / 

delivery cost charging to your company account. 
- countries in Asia where INVISTA Asia can arrange free local deliveries are:  China, 

Hong Kong, India, Bangladesh, Sri Lanka, Indonesia, Japan, Korea, Malaysia, 
Australia, New Zealand, Pakistan, Philippines, Singapore, Taiwan, Thailand, 
Vietnam. 

-  For orders received in Europe Union and delivery in Europe Union, INVISTA will 
arrange free deliveries in normal delivery service (5-7 days). For any express 
delivery or delivery outside EU, please provide courier / carrier account for the 
freight and delivery charges.  

-  For orders received in NA region, all delivery charges will be charged to your 
courier/carrier account.  

- For orders received in LA region, all delivery charges will be charge to your 
courier/carrier account. 
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6.2 Press SAVE and cookies will be installed in your computer to save the company details 
for one year for your future orders.  If you do not want to save the details on your 
computer, please DO NOT “save”. 

 

 
 
 
6.3 Please indicate the consignee, its delivery address, and contact details who will receive 

the hangtags/stickers.  Please note that INVISTA will only deliver the hangtags/stickers to 
companies who are users of the tags/stickers (e.g. garment manufacturer, buying office, 
brand/retailer).  After completion, click “Next” at bottom of page to continue. 

 

 
         

Note:  The “address information” above is used for “delivery” purpose only.  The order 
status will be communicated to the applicant by email. 
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7.  “Fabric & Garment” - Input information for fabric supplier, fabric, and garment buyer. 
 

 
 

Tips to complete the information: 
i)  Fields marked as * are mandatory and you cannot proceed to the next step if they are not 

completed. 
ii)  “Fabric Consumption” = fabric yardage needed per piece of garment; or) for 

socks/sweater:  weight per garment/article 
iii)  The fabric composition should be equivalent to 100% (in case of bonded fabric with 

leather, 200%) 
iv) Garment Distribution Country = where garments or finished products will be sold at 

retailer or in the consumer marketplace 
v)   Brand name (EN) = retailer/brand name in English 
vi)  Brand name (CH)= retailer/brand name in Chinese (for China domestic brands only) 
 
 

7.1   Enter “Garment buyer information”. 
 

 
 
 
7.2  Click “Next” to continue. 
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7.3  Enter “Fabric Supplier Information”, “Fabric / Yarn information” and “Fabric composition”. 
 

Note:  Yarn supplier information is only applicable for socks or sweater as the finished 
products.  

 
- In case your garment is made of more than one fabric with LYCRA® fiber, the system  

allows you to enter up to 5 fabric samples information per tag order. 
 

 
 
 
7.4   Click “Next” to continue. 
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8.  “Review and Submit” - You can now review, confirm and submit your order. 
 
8.1  If you need to change the quantities or the hangtag ref code, press “Edit Tags” to go back to 

“Tags”; or you can click on any of the navigation to edit changes on your company 
information, shipping information, fabric supplier/fabric and garment buyer information. 

 

 
 

 
 
8.2 If you need to add any special comments, please enter them in the box below.  
  

 
 
8.3 We would like to keep you informed of INVISTA news from time to time.  Please tick the box 

below if you wish to subscribe the periodic email news from INVISTA free of charge.   
 

       
 
 
 
8.4 To confirm understanding of “Trademark Rules” and the legal acknowledgement for 

INVISTA hangtags. 
 

- Our trademarks are very important asset of INVITA, please read the trademark rules and 
the legal acknowledgement below before submitting your order. 
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8.5 Confirm acceptance of the terms on “Trademark Rules” and legal “Acknowledgement for 

INVISTA Hangtags”. 
 

i)  Click “I agree to the terms and submit my order”. 
-  agree to the terms and submit the order. 

ii) If you do not agree to the terms, you can click “I do not agree” and the order will not be 
submitted and will be cancelled immediately. 

iii) “Previous Step” for going back to previous entries for editing or review your order before 
submission. 
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9.  Thank You page – acceptance of your order. 
 

- Once your order is submitted, you will come to the “Thank You” page to confirm your order 
is taken and being processed on our systems. 

- You will receive an email with an order id for future tracking of your order status in 
approximate 10 minutes. 
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Sample of email confirmation received upon order submission: 
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10.  Fabric sample submission and Fabric/Yarn invoice copies. 
 

- You will receive via email an order confirmation with a unique order ref id. 
- Please print a copy of this email, send it together with 1.5 meter full width finished fabric 

sample and a copy of fabric/yarn purchase invoices to your nearest INVISTA office 
according to the address list provided in the email. 
(Please send 2 meters for COOLMAX® Extreme fabric and THERMOLITE® Pro fabric 
samples; or 1 piece of sweater sample or 2 pairs of socks sample) 

- We will not process your order until we receive the fabric samples and full supporting 
documents. 
(Note:  Fabric samples with same fabric style number from same fabric supplier will 
sometimes be waived in case a recent test has been conducted at the INVISTA laboratory 
testing in the last 6 months.) 
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11.  Check your order status. 
 

- Please have your hangtag ref id ready, which is a combination of two groups of 6-digit 
numbers (xxxxxx-xxxxxx) shown on the order confirmation email from INVISTA. 

- you need an internet connection and connect to:  http://www.hangtags.invista.com. 
 
11.1  Click on the link for “Click here for order status tracking”. 
 

 
 

11.2  Enter the hangtag order ref id and your email address.   
 

Note:  the email address must be identical to the one used in your submitted order; we will 
not send order status to a different email address. Please wait at least 30 minutes before 
tracking otherwise you might get an error message. 
 

 
11.3  You will receive an email reply 1-2 working days on order status 

http://www.hangtags.invista.com/
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Appendix - Common Problems and Tips 
 
 
 Fields marked as * are mandatory and you cannot proceed to the next step if they are not 

completed. 
 
 Telephone Number:  only allow “numeric value”, or “-“; does not accept other characters or 

symbols or space. 
 
 Cannot see the error message, if you have a pop blocker installed, please allow pop-ups on 

your browser from this website http://hangtags.invista.com. 
 
 Browser problems, the site has been built and tested on Internet Explorer 6.0 and upwards, it 

is unfortunately not designed for the Firefox browser. 
 
 If you do not get the confirmation email, please add the domain INVISTA.com to the Safe 

sender list in Outlook and double check in your JUNK mail folder. 
 
 If you have problems, please first check with your IT support that your internet connection is 

working properly and your email system is working properly. 
 
 If you are still having problems submitting your hangtag request, you can contact our IT 

specialist by email David.Ingram@invista.com for specific technical issues (he will need your 
operating system, browser version and details of the problem), he cannot however accept 
your hangtag or sticker orders. 

 
 

http://hangtags.invista.com/
mailto:David.Ingram@invista.com

